
To Ask a Question:
Select “Questions”



After the Webcast

• Questions or comments?

 E-mail: cahps1@ahrq.gov

 Phone: 1-800-492-9261

 Website: www.cahps.ahrq.gov

• On CAHPS Web site:  

– Presenters’ slides 

– Webcast recording

– Written transcript

mailto:cahps1@ahrq.gov�
http://www.cahps.ahrq.gov/�
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Today’s Speakers

• Donna Farley, RAND Team

• Dale Shaller, Yale Team
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