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After the Webcast cohpsﬁ"

e Questions or comments?
@ E-mail: cahpsli@ahrg.gov
Phone: 1-800-492-9261
s Website: www.cahps.ahrg.gov

e On CAHPS Web site:
— Presenters’ slides
— Webcast recording
—  Written transcript
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Surveys and Tools
To Advance Parient-Centered Care

The Consumer Assessment of Healthcare Providers and Systems (CAHPS) program is a public-private initiative to develop
standardized surveys of patients' experiences with ambulatory and facility-level care.

Health care organizations, public and private purchasers, consumers, and researchers use CAHPS results to:
* Agsess the patient-centeredness of care;

#» Compare and report on performance; and

» Improve quality of care.

To learn more, go to CAHPS Overview.

National CAHPS Benchmarking Database
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UPCOMING EVENT S

Webcast: Improving Your —
Performance on the CAHPS

Health Plan Survey, March
31, 2:00-3:30 ET

Webcast: Introducing the
CAHPS Database Online

Reporting System, April 22 or
23, 2:00-3:30 ET

The National CAHPS Benchmarking Database (also referred to as the CAHPS Database) is the national repository for data
from CAHPS surveys. It includes 11 years of data from the Health Plan Survey as well as two years of data from the new
Hospital Survey.

NOW AVAILABLE

February 2009: Updated
Dental Plan Survey

January 2009: Updated
Health Plan Survey Kit

December 2008:
Presentations from the 11th
National CAHPS User Group ;I
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Download CAHPS Kits
Benchmarking Database

Comparative Data

The Consumer Assessment of Healthcare Providers and Systems (CAHPS) program is a public-private initiative to develop
standardized surveys of patients' experiences with ambulatory and facility-level care.

Improving Quality

Improvement Guide
Health care organizations, public and private purchasers, consumers, and researchers use CAHPS results to:
Reporting Scores
* Agsess the patient-centeredness of care;
Other Resources P
#» Compare and report on performance; and

RETLIDerES » Improve quality of care.
FA .

Q To learn more, go to CAHPS Overview.
Events

National CAHPS Benchmarking Database
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Webcast: Improving Your —
Performance on the CAHPS

Health Plan Survey, March
31, 2:00-3:30 ET

Webcast: Introducing the
CAHPS Database Online
Reporting System, April 22 or
23, 2:00-3:30 ET

Contact CAHPS
The National CAHPS Benchmarking Database (also referred to as the CAHPS Database) is the national repository for data
from CAHPS surveys. It includes 11 years of data from the Health Plan Survey as well as two years of data from the new
Hospital Survey.

NOW AVAILABLE

February 2009: Updated
Dental Plan Survey
January 2009: Updated
Health Plan Survey Kit

December 2008:
Presentations from the 11th
National CAHPS User Group ;I
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Today’s Speakers cahps

e Donna Farley, RAND Team

e Dale Shaller, Yale Team
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