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The CAHPS Family of Surveys

• Family of surveys: 
comprehensive 
and evolving

• Consumers and 
patients evaluate  
their experiences 
with health care

CAHPS surveys ask 
about experiences with…

 Health plans
 Medical groups and 

clinicians
 Hospitals
 Behavioral health services
 Nursing homes
 Dialysis facilities
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Today’s Speakers

• Donna Farley, RAND Team

• Dale Shaller, Yale Team



To Ask a Question:
Select “Questions”
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Screen Resolution

• Place your mouse over 
your blank desktop

• Right click
• Scroll to Display Modes 

or Display Settings then 
True Color

• Change screen 
resolution to 1024 by 
768

If you are unable to see the full layout of the slides, 
please change your screen resolution.
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Need Help?

• From your computer:
– Select “Help” 

• From your telephone:
– If you are listening by phone during 

the conference, you may dial “0.”
– Prior to the conference or if you are 

not listening by phone, dial:1-866-
490-5412.
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