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Presentation Topics

• CAHPS Database Overview
• Preview of New Online Reporting System
• Snapshot of The CAHPS® Improvement 

Guide
• Additional CAHPS Resources for Quality 

Improvement
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CAHPS Database

• National repository of data from the CAHPS 
family of surveys

• Two major applications:
– Benchmarking to evaluate health system 

performance and support quality improvement
– Research on consumer assessments of quality

• Funded by AHRQ and administered by 
Westat through the CAHPS User Network
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CAHPS Database Components

• CAHPS Health Plan Survey Database

• CAHPS Hospital Survey Database

• CAHPS Clinician & Group Survey Database
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CAHPS Database Products

• Annual Chartbooks

• Customized Sponsor Reports

• Research Files

• Support to AHRQ’s National Healthcare 
Quality and Disparities Reports

• Special Analyses and Reports
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April 2009 Webcast: Public Launch 
and Demonstration

• Public launch of CAHPS Database Online 
Reporting System:
– April 22 and 23, 2009
– 2:00 – 3:30 pm ET

• Register at:
– www.cahps.ahrq.gov

• Contact the CAHPS Database at:
– E-mail:  ncbd1@ahrq.gov

– Toll-free number:  888-808-7108

http://www.cahps.ahrq.gov/�
mailto:ncbd1@ahrq.gov�
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The CAHPS® Improvement Guide

• A resource for health plans 
and medical groups seeking 
to improve their 
performance in domains 
measured by CAHPS 
surveys

• Formerly in PDF format

• Now online at:

www.cahps.ahrq.gov

http://www.cahps.ahrq.gov/�
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Additional QI Resources

• Case studies of QI initiatives

• Supplemental survey questions for quality 
improvement

• Archived Webcasts and presentations

• Links to related resources

• All on the Improving Quality page at:  
www.cahps.ahrq.gov

http://www.cahps.ahrq.gov/�
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