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About CAHPS

Consumer Assessment of
Healthcare Providers and
Systems (CAHPS) surveys
ask consumers and patients
to report on and evaluate

I Surveys and Guidance
% » Health Plan
v Clinician and Group
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T . T their experiences with health
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cahps | After the Webcast

e« Questions or comments?

@ E-mail: cahps1@ahrg.gov
Phone: 1-800-492-9261

# Website: www.cahps.ahrg.gov

e On CAHPS Web site:

— Presenters’ slides
— Webcast recording

— Written transcript
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cahps | Thank You!

* Evaluation Survey: Please complete the
evaluation survey. Your feedback is
Important to us.

* (Questions or comments?
g4 E-mail: cahpsl@ahrg.gov
= Phone: 1-800-492-9261
s Website: www.cahps.ahrg.gov
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