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The ZBoston Globe

High hospital death rates

Study finds 10 facilities with above-average mortality

High Death Rates Noted
At 10 Hospitals In State
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Reliability

Quality of Doctor-Patient
Interaction:

‘Communication

Integration of Care

Knowledge of Patient

Health Promation

Organizational/Structural
Features of Care:

Organizational Access

Visit-Based Continuity

Clinical Team

‘Willingness to
Recommend

Reliability Legend

A = Site level reliability >/= .70. Available sample for this measure meets or exceeds reliability standards
required for public reporting.

B = Site level reliability between 50 and 89 Available sample for this measure is slightly less than optimal.
‘Your practice's performance relative to the state average is very likely correct, but your actual score could
differ somewhat in a sample including a larger number of your patients. Results are provided for your
information only and will not be reported publicly.

C = Site level reliability between 34 and 49 Available sample size for this measure is less than optimal. Y our
practice's performance relative to the state average is likely correct, but your actual score could vary
considerably in a sample including a larger number of your patients. Results are provided for your
information only and will not be reported publicly.

D = Site level reliability < .34. Available sample for this measure is too small to provide a useful estimate of your
performance or your position relative to other practices statewide.
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Summary
Measures

Summary
Performance

Quality of Doctor-Patient

Interaction:
Communication
Integration of Care
Knowledge of Patient
Health Promotion

OrganizationaliStructural
Features of Care:
Organizational Access
Visit-Based Continuity
Clinical Team
Office Staff

Global Rating:
Willingness to
Recommend

Summary Performance

* ks

* ok kK

L
*

ook ke Abave the 85" percentile
ko Above the 50™ percentile
* Above the 18" percantile

* Below the 15" percentile
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QUALITY INSIGHTS: PATIEMT EXPERIENCES IN PRIMARY CARE

Begin By Selecting Massachusetts Doctors' Offices...

By distance from a particular zip code:

Find doctors' offices within

of zip code: I:l .

Office type: © Adult Medicine & Pediatrics © Both

By name of a medical group:

Enter medical group name: I:l -

Office type: © adult Medicine & Pediatrics  Both

By name of a doctors’ office:

Enter doctars' office name: I:l -

Office type: ¢ Adult Medicne © Pediatrics © Both

By name of a doctor:

Enter doctar's last name: I:l -

Office type: € Adult Medicine © Pediatrics © Both

Melinda Karp



CAHPS User Group Meeting: Ambulatory Care Surveys

03/31/2006

QUALITY INSIGHTS: PATIENT EXPERIENCES IN PRIMARY CARE

Doctors' Office Summary:
Care From Personal Doctors

click on the measure name to learn more information about the measure
click on the stars to learn about how patients answered each survey guestion

How el
How well Doctors Give
Doctars Know  Preventive

How well Hiowy Well
Doctors Dactars
Communicate  Coordinate
Dostors’ Office with Patients Care

Their Patients Care and
Advice

Doctors® Office Summary:
Care And Service From Others In The Doctor’s Office

click on the measure name to learn more information about the measure
click on the stars to learn about how patients answered each survey question

Getting
Getting Timely Quazlity Care
Appointments,  Seeing your from Other
Care, and owen Dockar Doctors and
Doctars’ Offics Information Murses in the
Office

Getting
Quality Care
from Staff in
the Doctor’s

Office
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@ QUALITY INSIGHTS: PATIENT EXPERIEMCES IN PRIMARY CARE

Doctors” Office Summary:
Care From Personal Doctors

click on the measure name ta learn more information about the measure
click on the stars to learn about how patients answered each survey guestion

How well
How el How well .
How well Doctors Give
Doctars Doctors
q . Doctars Know  Preventive
Communicate  Coordinate Thair Patients care and
Daetors’ Office with Patients Care

Advice

Acton Medical
Associates

(Pediatrics) ##ﬁﬂ’ *#ﬁ‘ﬂ’

E Goto Megical
Group's Webstte

Harvard Wanguard

Medical Associates,
Concord Hillside

WHHN WHRET WHWE WWWr
(Pediatrics)

B Go to Medical
Group's Website

Click on a doctors' office to view results on all measures

Select Category: |Care from Personal Doctors

Explanation Of The Star Ratings...

The star rating for each measure tells you how a doctor's office compares to all
the other doctor's offices in the state that were part of the MHQP survey.

Doctor's offices with 4 stars ('ﬁ"ﬁ"ﬁ"ﬁ’) did better than at least 85% of
the doctor’'s offices in this survey

Doctor's offices with 3 stars ('ﬁ"ﬁ"ﬁ"ﬁ?) did better than at least 50% of
the doctor’'s offices in this survey

Doctor's offices with 2 stars ('ﬁ"ﬁ"iﬂ? ‘iﬂ?) did better than at least 15% of
the doctor’'s offices in this survey

Doctor’s offices with 1 star ('ﬁ"iﬁ?‘iﬁ?‘iﬁ?) did less well than at least 85% of
the doctor's offices in this survey

The symbol is displayed when MHQP does not have enough
data to report this measure, This is usually because not enough patients
answered the survey questions for this measure. Having too little data to

report for a doctor’s office does not mean that the quality of care delivered
by that doctor’s office is either good or bad.
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Care From Personal Doctors:

How well Doctors Know Their Patients

Acton Medical Associates (Pediatrics)

E Go 7o Medical Group’s Website

In the last 12 months, how often did your child’s doctor seem to know all the

important information about your child’s medical history?

responses

Mewer

Almaost Mever
Sometimes
Usually
Almost Always

Always

1
z
S
9

31
94

Total 142

Dercent
1%
1%
4%
6%
22%
66 %

Howe would you rate your child’s doctor's knowledge about your child as a person
(special abilities, concerns, fears)?

responses

ery Poor
Poor

Fair

Good

very Good
Excellent

Total

Ways Your Doctor Can Help...

" Learn about your medical history and current health problems. The first time
a doctor sees you as a new patient, he or she should ask about your medical
history and that of dose relatives. In future visits, the doctor should update
the your medical histary with information about current health prohlems and

CONCerns,

" Have a record-keeping system that makes it easy to find your health
information. & doctor's office can have systems that make it easy to find your
past and present health information. This is needed whether doctors meet
with you in the office, talk by phone, or consult with specialists about your

treatment and care.

" Learn about what matters to you. This includes knowing your values and
beliefs about treatments, care, and desired results, The dactor should take
extra time to learn this infarmation when meeting with you for the first time.
When making decisions about treatment choices your doctor should talk with
you about the benefits (how treatments can help) and risks {problems that

2

2

3]
21
40
73
144

Dercent
1%
1%
4%

15%
28%
51%

can happen) of each treatment.

Ways You Can Help...

® Give your doctor complete and accurate information. This includes current
health problems as well as medical history {medications, surgery, and
illnesses). The doctor may also want to know about the medical history of your
close family members. Make a list of impaortant information you want to discuss

befare you see a doctor for the first time.

" Talk about what is important to you—ewven if the doctor does not ask. This
includes religious beliefs or other values you have about treatments and care.

" Discuss benefits and risks before you make a treatment choice. Many times,
there is more than one way to treat an illness or health problem. Talk with
your doctor and learn a5 much as you want to know about the benefits (how
treatments can help) and risks (problems that can happen) of each treatment

choice,
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Grading doctors

Massachusetts HMO primary care
physicians and pediatricians survey
of patients regarding operational
practices. Grades reflect average
statewide scores.

Care from doctors.
How well doctors ...

%ﬁelﬁppni’menm, care and info

Quality care from other doctors
and nurses

Seeing your own dactor

Would you recommend your doctor?

|Willinuna&s 1o recommend

sometimes 4.4%

Usualy  8.5%
Almost atways 22.2%

aways 62.5%
Pediatricians

eer  0.1%

Mmost never — 0.2%

Sometimes — 1.2%

Usually  3.7%

Almost atways  16.4%

Aways 78.3%
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Hiowe the medical group where my primary care docior

wheh rekssho o Mwuwﬁdtﬁ na
docior's office. I also inchdes phone cals
mmmamunmm
o g | Fd e formatioat

The:sie will 4 yous how o kocate your meckcal groug,

group performeed. The results show how wed dochors
Wnuuumw

[ e

Physicians draw

healthy scrutmy

By Bt Bleven
ikt

Pt

e

%

Wil are ihe star ratings?

The site expisins bow i usad survey resuls fiom
pediatiic

asuvey s
Massacharetts and e & no comparabls national data.

Wi Wassacuiels ot iy Py
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