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Obijective

« Describe toolkit materials and free technical
assistance available for the AHRQ Surveys
on Patient Safety Culture (SOPS)




Overview of Resources

« Patient Safety Culture Web Site

- Survey forms, items and dimensions
— Survey User’s Guide
- PowerPoint templates
— Comparative results
— Translation guidelines and information for translators
- De-identified data requests
- Frequently Asked Questions

« SOPS User Network Update

« Data Entry and Analysis Tools

« SOPS Reference List

« Improving Patient Safety Resource Lists
» Technical Assistance Help Lines




Patient Safety Culture Web Site

http://www.ahrg.gov/qual/patientsafetyculture/
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You Are Here: AHRG Home = Guality & Patient Safety = Medical Errors & Patient Safety = Sureys on Patient Safety Culture

Surveys on Patient Safety Culture

As part of its goal to suppart & culture of patient safety and quality improverment in the Mation's health care system, the Agency for Healthcare Research and Quality (AHR )
sponsored the development of patient safety culture assessmenttools for hospitals, nursing homes, and ambulatory outpatient medical offices.

Three surveys on patient safety culture are available:

* Hospital Survey an Fatient Safety Culture

* Medical Office Survey on Patient Safety Culture
* Mursing Homme Survey an Patient Safety Culture

Health care aorganizations can use these survey assessmenttools to

Raise staff awareness about patient safety.

Diagnose and assess the current status of patient safety culture.
Identify strengths and areas for patient safety culture improvement.
Examine trends in patient safety culture change over time.

Evaluate the cultural impact of patient safety initiatives and interventions.
Conduct internal and external comparizans.

® & & & & @

Freguently Asked Quastions.

2ni Surveys on Patient Safety Culture User Group Meeting:
A Systems Approach to Patient-Centered Care
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Patient Safety Culture Web Site

Hospital Survey Toolkit

Frequently Asked Questions

Survey Form

# Haospital Survey—English (FDFE Version, 170 KB [FDFE Helpl; Waord® Version, 155 KB).
« Facility version: For hospitals and/or ambulatary and cutpatient facilities (POF Version, 300 KB [POFE Helpl; Ward® Version, 155 KB).
# Haospital Survey—>Spanish (EDE Version, 200 KB [PDE Helpl; Ward® Version, 120 KB).

Survey ltems and Dimensions

« Hospital 2urvey tems and Dimensions—English (FOF Version, 75 KB [FDF Help]; Word® Version, 50 KB).
« Hospital Survey ltems and Dimensicns—3Spanish and Description of Translation Process (FOF Version, 240 KB [FDFE Helpl; Word® Yersion, 68 KB).

Survey User's Guide

The Users Guide provides a general overview of the issues and major decisions involved in conducting a survey and reporing the results. The Guide includes information on
getting started, selecting a sample, determining data collection methods, estaklishing data collection procedures, conducting a Web-hased survey, and preparing and analyzing

data, and producing reports.

o Zurvey ser's Guide (FDF File, 1.6 MB [PDF Help], Ward File, 2.5 MB).

Survey Feedback Report Template

« FPowerPoint® Template—Can be customized to display survey results (FowerPoint® Version, 300 KB, Texd Version).
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Patient Safety Culture Web Site

« Survey Feedback Report Template
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Survey tems

Patient safety is never sacrificedto get mare
wiork done. (A18)

. Qur procedures and systems are good at

presrenting errors from happening. (A18)

[tisjust by chance that more serious
mistakes don'thappen around here. (A10)

YWe have patient safety problemsinthis
unit. (A17)

" Indicates rewersed-word ed items.

Overall Perceptions of Safety
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& Stronglhy Disagree! % Meither
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NOTE: Theitemletter and numberin parentheses indicate the tem’ssunvey location.




Patient Safety Culture Web Site

« Comparative Results

—- Hospital Survey on Patient Safety Culture: 2010
Comparative Database Report

— 2008 Preliminary Comparative Results: Medical
Office Survey on Patient Safety Culture

— 2008 Preliminary Comparative Results: Nursing
Home Survey on Patient Safety Culture




Patient Safety Culture Web Site

 Translation Guidelines

— [-step process using a team
approach to translate the
survey

e Information for Translators

— Outlines intended meaning
of survey items




Patient Safety Culture Web Site

« Research Datasets

- Information and Instructions for Requesting De-
identified Data

- Hospital SOPS De-ldentified Data Request Form -
Complete this form and E-mail it to
DatabasesOnSafetyCulture@ahrqg.hhs.gov

(Subject line: Hospital SOPS De-ldentified Data
Request Form).
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Patient Safety Culture Web Site

Surveys on Patient Safety Culture

As part of its goal to support a culture of patient safety and quality improvement in the Kation's health care system, the Agency for Healthcare Research and Quuality (AHRG)
sponsored the development of patient safety culture assessment tools for hogpitals, nursing homes, and ambualatory outpatient medical offices.

Three surveys on patient safety culture are available:

* Hospital Survey on Patient Safety Culture
 Medical Office Surey on Patient Safety Culture
« pursing Home Survey on Patient Safety Culture

Health care organizations can use these survey assessment tools to:

Raise staff awareness about patient safety.

Diagnose and assess the current status of patient safety culture.
[dentify strengths and areas for patient safety culfure improvement.
Examine trends in patient safety culture change over time.

Evaluate the cultural impact of patient safety initiatives and interventions.
Conduct internal aMmissgernal comparisons.

Freguently Asked Questions.

¥/

2nd Surveys on Patient Safety Culture User Group Meeting:
A Systems Approach to Patiemt-Cemnttered Care

Join users of the AHRQ Surveys on Patient Safety Culture in conjunction with users of the Consumer Assessment of Healthcare Providers
and Systems (CAHPSE) surveys for a free conference April 19-21, 2010, at the Hyatt Regency Baltimaore on the Inner Harbor,

For more infarmation, go to: hitpoibasae. ahrg.qowiahouticahpssops. him.
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SOPS User Network Update
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The: Surveys on Pafient Sofety Cubhwe [SOPS) are o set of surveys developed by
the Agency for Healthcare Research and Glodlity (AHRG). The surveys ozsess
provider and sioff opinions about pofient sofety culiure in three hedth core s=fings
hospitals, cutpatient medical offices, and nursing homes.

This updote is infended fo help users of the AHRG) Surveys on Pofent Safety Cubure
sy informed about new developments, iools, and resources that ore ovoilable
For the sumveys. Plooss Feel free o shore this information. For hurfher details ond
informafion, visit the AHRG web sile at wwow. ohrg povw/qual/patientsofeteoalure.

Survey News

D AHRG Releases Tookis for the
Murzing Home and Medical Office
Surveys on Pofient Safety Cubure
Datobase News

a Cheer HoF of Hospital Siaff Mot
Re=parfing Medical Errors

) Dato Submission for the 20010
Hospital SCP5 Dotobase Mow Open

a Mursing Home ond Medical Office
S0PE Comgparafive Datobaoses Under

AHRQ Releases Toolkits for the Mursing Home and  Development

Medical Office Surveys on Patient Safety Culture

In March 2009, the Agency For Hedlthcore Ressarch and Chaality [AHRE)
releazad new ioclkit materials bo support users of the Mursing Home Survey

on Pafient Safety Cubure [Mursing Home S0PS) ond the Medicol Office Sunmy
on Pafient Safety Cubure [Medical Office SOPS). These Tookit Matericls are

availcble on the AHRGH web site ot www.chrg.gow/qualy patientsaletyculure.

COwerview of the Two Newest Surveys
The nursing home survey, relsased by AHRG in September 2008, and the

medica] office survey, relegsed in Jonuary 2009, are odministered o managess,
providers, and =3off o ossess the cullure of pafient sofeky and health core qual
ity. Thess two sunveys assess some of the same pafient safely cubure dimensions
included in the Hospital Survey on Patient Safety Culbure that wos relsased in
Movember 2004. However, the wording of survey items is different ond ther
are a number of new dimensicns that are vnigue bo eoch seffing.

+ Mursing Home Survey on Patient Safety Culture.
This survey ossasses 12 dimensions of patient sabety cubure induding Com-
pliance Wigh Procedures, Training and Skilk, and Teamwerk. The survey o
ks mspondents for an overall rofing on resident safety and whether they
would recommend the nursing home o Fiends.

* Medicol Cffice Survey on Potient Safety Culhure.
The sunvey cssmsses 12 dimensions of patient safety culhure induding Patient
Salety and Guality lsuses, Patient Care Trocking/Followup, and Infarmation
Exchange With Other Sefings. The survey also asks for owerall mfings on
health care quality and pofient safety.

0 Burveys on Pabent Sataly Culhire [SOPS User Mahecrk « jung 2009

Evenis

£) Highlights From the 158 S0PS User
Group Mesting

) Save the Dote: Next CAHPS.S0PS
User Group Meefing in Bolfimore
Aipeil Eﬂniﬁ

Intremarional Users

1D Growing Interest in Hospital SOPS
From Intermofional Users

D WHO High 5s Pafierd Safety
Project To Use AHRGH Hnsp.ﬂ SOPS
5 Meterlands ond Taiwan Shdies

Fired Siaff Less Positive About Pafient
Softety Than in LL5.

User Feedback
D How Can W Befter Serve Yiour
Meeds?

Spoilight on CAHPS®

D AHRG Consumer Assessment of
Healthcore Providers and Systems
FCAHPSS Surveys

) AHRG launches CAHPS Dafabass
Cinline Reporting System

Advarvsing Excalancs n Health Cars

U5, Department of Hoalth and Human Service



Data Entry and Analysis Tools

« The data entry and analysis tools work with
Microsoft® Excel® and make it easy to input your
individual-level data from the survey. The tool then
automatically creates tables and graphs to display
your survey results.

« To request the tool for the hospital, medical office, or
nursing home survey, send an E-mail to:
DatabasesOnSafetyCulture@ahrqg.hhs.gov.



mailto:DatabasesOnSafetyCulture@ahrq.hhs.gov�

SOPS Reference List

We have compiled a list of references on the SOPS
surveys

Use of Hospital Survey on Patient Safety Culture (HSOPS)
International HSOPS

Adaptation of HSOPS for Nursing Homes

Use of Nursing Home Survey on Patient Safety Culture (NH SOPS)
Reviews of Instruments (mention HSOPS)

If you have published an article on the SOPS surveys,
please contact SafetyCultureSurveys@ahrg.hhs.gov to

share the citation. We will continue to add to and update
our list as we learn of new articles.
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Improving Patient Safety Resource Lists

« The Improving Patient Safety
Resource Lists provide a
description of and links to publicly

available information and Web sites
on the patient safety improvement
initiatives, organized according to

the areas the AHRQ surveys
assess.

« Three resource lists — one for each
survey setting.

* Available by email request.




Improving Patient Safety Resource Lists

Improving Patient Safety in Hospitals: A Resource List for Users of the
AHRQ Hospital Survey on Patient Safety Culture

Dimension 4. Organizational Learning — Continuous Improvement

1. AHRQ Health Care Innovations Exchange Learn & Network
http://www_innovations.ahrg.gov/learn network/listall aspx

How do you introduce innovations to your organization? How do you encourage others to think "outside
the box" and accept new ideas? Browse the Learn & Network part of this site to find advice and ideas from
experts and practitioners. insights from the literature, as well as opportunities to participate m discussions
and learning networks on specific topics.

2. Decision Tree for Unsafe Acts Culpability
http:/www.ihi.org/THU Topics/PatientSafety/SafetvGeneral/Tools/Decision+Tree+for+-Unsafe+Acts+Culp
ability htm

The decision tree for unsafe acts culpability 1s a tool available for download from Institute for Healthcare
Improvement (IHI)’s Web site. Use this decision tree when analyzing an error or adverse event that has
occurred in your organization to help identify how human factors and systems 1ssues contributed to the
event. This decision tree is particularly helpful when working toward a non-punitive approach in your
organization.

3. Error Proofing
http://www.ihi.org/THL Topics/Improvement/ ImprovementMethods/Changes/Error+Proofing htm

Errors occur when our actions do not agree with our intentions even though we are capable of carrying out
the task. This Web site from the Institute for Healthcare Improvement (IHI) outlines error proofing. It
includes links to the following topics which contain more specific mformation and strategies:

* Use Affordances

e Use Constraints

e Use Differentiation

s TUse Reminders
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Technical Assistance Help Lines

« SafetyCultureSurveys@ahrqg.hhs.gov,
1-888-324-9749

« DatabasesOnSafetyCulture@ahrqg.hhs.gov,

1-888-324-9790



mailto:SafetyCultureSurveys@ahrq.hhs.gov�
mailto:DatabasesOnSafetyCulture@ahrq.hhs.gov�

Questions?
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