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Objective

• Describe toolkit materials and free technical 
assistance available for the AHRQ Surveys 
on Patient Safety Culture (SOPS)  
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Overview of Resources

• Patient Safety Culture Web Site
– Survey forms, items and dimensions
– Survey User’s Guide
– PowerPoint templates
– Comparative results
– Translation guidelines and information for translators
– De-identified data requests
– Frequently Asked Questions

• SOPS User Network Update
• Data Entry and Analysis Tools
• SOPS Reference List
• Improving Patient Safety Resource Lists
• Technical Assistance Help Lines
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Patient Safety Culture Web Site

http://www.ahrq.gov/qual/patientsafetyculture/

http://www.ahrq.gov/qual/patientsafetyculture/�
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Patient Safety Culture Web Site
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Patient Safety Culture Web Site

• Survey Feedback Report Template 
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Patient Safety Culture Web Site

• Comparative Results
– Hospital Survey on Patient Safety Culture: 2010 

Comparative Database Report
– 2008 Preliminary Comparative Results: Medical 

Office Survey on Patient Safety Culture
– 2008 Preliminary Comparative Results: Nursing 

Home Survey on Patient Safety Culture



8

Patient Safety Culture Web Site

• Translation Guidelines
– 7-step process using a team 

approach to translate the 
survey

• Information for Translators 
– Outlines intended meaning 

of survey items
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Patient Safety Culture Web Site

• Research Datasets
– Information and Instructions for Requesting De-

identified Data
– Hospital SOPS De-Identified Data Request Form -

Complete this form and E-mail it to 
DatabasesOnSafetyCulture@ahrq.hhs.gov
(Subject line: Hospital SOPS De-Identified Data 
Request Form). 

mailto:DatabasesOnSafetyCulture@ahrq.hhs.gov�
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Patient Safety Culture Web Site
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SOPS User Network Update
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Data Entry and Analysis Tools

• The data entry and analysis tools work with 
Microsoft® Excel® and make it easy to input your 
individual-level data from the survey. The tool then 
automatically creates tables and graphs to display 
your survey results. 

• To request the tool for the hospital, medical office, or 
nursing home survey, send an E-mail to: 
DatabasesOnSafetyCulture@ahrq.hhs.gov.

mailto:DatabasesOnSafetyCulture@ahrq.hhs.gov�
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SOPS Reference List

• We have compiled a list of references on the SOPS 
surveys

– Use of Hospital Survey on Patient Safety Culture (HSOPS)
– International HSOPS
– Adaptation of HSOPS for Nursing Homes
– Use of Nursing Home Survey on Patient Safety Culture (NH SOPS)
– Reviews of Instruments (mention HSOPS)

• If you have published an article on the SOPS surveys, 
please contact SafetyCultureSurveys@ahrq.hhs.gov to 
share the citation.  We will continue to add to and update 
our list as we learn of new articles.

mailto:SafetyCultureSurveys@ahrq.hhs.gov�
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Improving Patient Safety Resource Lists

• The Improving Patient Safety 
Resource Lists provide a 
description of and links to publicly 
available information and Web sites 
on the patient safety improvement 
initiatives, organized according to 
the areas the AHRQ surveys 
assess. 

• Three resource lists – one for each 
survey setting.

• Available by email request.
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Improving Patient Safety Resource Lists

Improving Patient Safety in Hospitals: A Resource List for Users of the 
AHRQ Hospital Survey on Patient Safety Culture
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Technical Assistance Help Lines

• SafetyCultureSurveys@ahrq.hhs.gov, 
1-888-324-9749

• DatabasesOnSafetyCulture@ahrq.hhs.gov, 
1-888-324-9790

mailto:SafetyCultureSurveys@ahrq.hhs.gov�
mailto:DatabasesOnSafetyCulture@ahrq.hhs.gov�
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Questions?
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